General TISAX Assessment Conditions (GTACs)

HRTISAXIEf 4 > DEKRA

1. Scope of application 1&FEE
These GTACs apply to all contractual relationships between the Client and DEKRA
Certification Co., Ltd., hereinafter referred to as DEKRA, regarding services of
DEKRA Certification Co., Ltd., in particular in connection with information security
management system assessments based on the TISAX® requirements. These
GTACs do not apply to the assessment and testing of products in the consumer
goods sector or to the assessment of the professional qualifications of persons.

XLBATISAXIERM (GTACs) BRTEFSEIVNERRAT (LITER
“DEKRA") ZEIXTEANESRASRMRSHFIEERXER, FalZETTISAX®
ERNERREEEARRIT ., XEGTACsHERTFHE MR T RASTHEFIE,
ERERT AT E BRI,

2. Terminology A&

21 TISAX® (Trusted Information Security Assessment Exchange) is the
overall concept and system for the exchange and mutual recognition of

auditinformation.  TISAX (RI{EEELZEIHMIRIE) RT3 RME
EIARTEIZE B RAHL ST R,

22 The VDA-ISA self-disclosure contains the information security requirements
and the associated criteria based on defined maturity levels.

VDA-ISABIHEIREE 2 T ETHENRAERINEEREEKRKMBXIT
23 The "Assessment" is the procedure described in section 4 below.

GiZCE I e TAT i e

3. Assessments &

31 Engagement of auditors B RINER

3.1.1 DEKRA has the right to engage both internal and external auditors
to provide assessment services.

DEKRABREIRAERFI/ MR B Z R AR SITALARSS .
3.1.2 DEKRA commits itself to deploying only sufficiently qualified and
suitable persons who have been appointed as TISAX® auditors.

DEKRAE, (XERFERSEGENAR, XEARSHIED

TISAX®&EIZR.,

3.1.3 The Client shall only be authorised to reject an auditor appointed by
DEKRA if working with the auditor is unacceptable to the company or the
auditor is unsuitable for providing the service for other compelling reasons.
The Client shall inform DEKRA immediately and justify any such rejection
of the appointed auditor. In such a case DEKRA shall be obliged to
engage another suitable auditor in place of the rejected auditor.

REEATTMEZSERRGIFERRERMCENMECHNRENESIR M
RBHBERT, ERAERUEEDEKRAISIRIVEZR. BFRZANEA]
DEKRA, FHIEBRIE#IZISERZRRIGIEER. EXMMER T, DEKRAR
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NBFRIRE—EBEERNFEZRAEHRIEENEZR.

3.1.4 Inthe event of an auditor dropping out immediately prior to or during
the assessment, DEKRA shall appoint a replacement within an
appropriate amount of time. Section 3.1.3 shall apply accordingly for
the rejection of this replacement.

RERRETHEZREIHEHAEERZIRLY, DEKRANEEZSAIATE)
WiEGm—EE8NE, $3.1.3UMAEMIMERTEEEL,

32 Assessment dates and deadlines ¥4 B EBF0&LLEHER

3.2.1 The Client may specify preferred dates for carrying out the assessment,
which DEKRA shall consider based on their feasibility and its own
capacities. Preferred dates specified by the Client are non-binding and do
not have to be observed by DEKRA. DEKRA and the Client shall agree
the binding dates in good time before the planned assessment.

EFOISERTIHMEREEHE, DEKRAMIRIEEAI{TIHEFIE BEEF LA
8. EFIEEEIEANARLIRS], DEKRARKIET, DEKRAIZE
F R AR A e £ IR B AR,

3.2.2 Assessments shall generally be completed in full within certain time
periods. DEKRA shall inform the Client about the time periods within
which assessments are to be conducted. The Client has the following
duties of cooperation in connection with these deadlines:

EEREAEA, BENSTkERERTE. DEKRAN SRIZFIAEHAT

RUBTIEIHARR, KT LEHERRE PSRRI T :
3.2.2.1 The Client shall therefore contact DEKRA in good time to agree on
dates and thus to permit DEKRA to complete the assessment on

time. BRI RATEARDEKRALIFIE B, MMtiFDEKRAIZRY S
BXIFAR.

3.2.2.2 The Client shall have the assessment carried out in full. If the Client
cancels an assessment that has already begun or if DEKRA
cancels an assessment that has already begun for a reason for

which the Client carries responsibility, the assessment shall be
deemed not to have been completed.

EPNPTRENTL., RETEFPFRESENRER, ZFPEEE
ZFFRa0ITF S, SEDEKRABGEEBEFFRINITE, N AR
5Efk.
3.2.3 If the Client fails to cooperate on agreeing the audit dates, with the
result that an audit cannot be carried out or carried out on time,

DEKRA shall be authorised to terminate the contract on exceptional
grounds. Additional damages and other claims shall remain

unaffected. AIRZFRBEECS M ARIAR—H, SEEFEEZLIER
{TEIRRIHES, DEKRANANRLUFIREMZ LGSR, MIIHREREEM
B ZREAZ RN,

3.24 Should grave events occur at the location or in the area in
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which DEKRA assessments are to be carried out, such as force
majeure, riots, armed conflicts or terrorist conflicts, or if travel
warnings have been issued for the area by the Federal Foreign Office
or local government, DEKRA is exempt from its assessment
obligations for the duration of the disturbance and to the extent of its
effect, even if it is behind schedule. The Parties are obliged to notify
each other of such obstacles and adapt their obligations to the
changed circumstances in good faith.

INRIEDEKRAFUTIHGATL At mE X R EF-EHH, AT
7. BElL. BERPREGEMITR, BE NREERFRINAIEREE S
FEMHZXE A HIRITES, DEKRAEZFHEAEIAR S HATEE
RBREIHMENSS, BMERSEETI. WHENSREXLEEERNT
75, FEHMRIEERIEIRARE NS,

4. Performance specifications Hl{TEk

4.1 Information on TISAX® assessments XFTISAX®THLHAYEE

The TISAX® Assessment is based on the requirements of the Information
Security Assessment questionnaire published by the German Association of
the Automotive Industry (VDA) in the currently valid version and divided into

4 subject areas. TISAX®HMEETFEEISFELIN& (VDA) KHEHERR
SIHMERENEK, BarahRAD /94 /R,

- Information security

- Prototype protection

- Data protection

- Third party connections

- %_l%\i-‘-é

- JRBURIF

- BUERIF

- B=HER
The prerequisite for carrying out the assessment is the Client's registration
with the corresponding scope in TISAX® (www.tisax.net).
The scope and duration of the assessment vary depending on the specified
scope and the desired audit label. A full audit is always carried out, i.e. all
audit points of the relevant area are checked. An assessment of the

information security (basic audit) must always be carried out. The contents of
each assessment are specified by TISAX®.

BUTIHERSERZMEEZ P IETISAX®(www.tisax.net) [ TP/ T HEMNASS
Bl

TSRS EEFEET AR T E RIS EEMMENEZIRE, SERENITEH
ERZ, ISERXKERTEEZA. YRRENTERRETEL (it
%) . BERIHERIASHTISAXORIE,

The following assessment levels are basically possible depending on the
protection requirements and audit focuses.
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RIERIPEXRIEZER, EAETLUAZILINHERS].

Protection| Information security Prototype Data
{FiR (basic Protection Protect
assessment) [RBYHRIP HURRIP
EEze
(EHibiT{)
Normal VDA-ISA- - -
—88 Self-declaration
VDA-ISABF
=]
High File-based - File-based and
= assessment on-site
BT SO assessment 1
489
RN
Very On-site assessment On-site On-site
high IFRAS assessment assessment
Be DATS iFFL

TISAX® uses Assessment Levels (ALs) to show different gradations and
methods for each protection requirement.

TISAX®FERITEREI (ALs) BREMRIPEXRNAEERFIGIE.

Protection| Assessme | Description

BRiA nt T30

level (AL)

&R
Normal 1 Provision of a VDA self-disclosure by the Client. The Contractor
—i5 does not assess this.

EPRHEVDARTHERE. B AXEGHTITE,

High 2 Plausibility check on the basis of the self-disclosure, and
= evidence in the form of a telephone interview or a web

conference. The

procedure corresponds to the "file-based assessment".
AEEHMSIRSHEM DFTSEMRE, FLBIETREMERIN
B TR, ZFEFRXI R B ST .

Very 3 Comprehensive local assessment of all audit points by
high viewing documents, conducting interviews, etc. The
Bs procedure corresponds

to an "on-site assessment". .
BEEEXM. TS I T Rt TR ERI AT
. ZRERXI N T YA

42 Scope of performance H{T5EE

The assessment languages are German, English and Chinese. DEKRA
shall provide the required documentation in German or English and Chinese

in consultation with the Client. TMHES HEY. =X+, DEKRAN S
EFHE, IREFrEEN E I R I,

4.2.1 TISAX® Assessment TISAX®1F(G

The following individual activities are included in the TISAX® Assessment
service package. The applicable assessment method (file-based/on-site)
can be found in the TISAX® assessment commission.

TISAX®IHEIRSZS BHE ST RIRMAYER. JHETISAXOIFEEZERE

D-030-20_cn General Assessment Conditions TISAX (GTACs)  Rev. 05/10/20 Page 4/ 14
DEKRA Certification GmbH * HandwerkstralRe 15 * D-70565 Stuttgart * www.dekra.de/audits



General TISAX Assessment Conditions (GTACs)

HRTISAXIEf 4 > DEKRA

PIENERRITHEEE (BT XEE) .
4.2.1.1 Preliminary clarification and planning #J2515BBF 011Xl
The Client receives all relevant information on the scope and progress
of the assessment in a phone call or a web conference.

EFERIREMNESN EREIX T IHS CEMEERIEEXER.

4.2.1.2 Review of VDA-ISA self-disclosure FEEEVDA-ISAE TSRS
The Client submits a completed VDA-ISA self-disclosure to DEKRA for
each site covered by the assessment. The VDA-ISA self-disclosure
gives the maturity level for each audit point as well as a practical
description of implementation of the respective requirement. In
preparation for the actual assessment, DEKRA audits the contents of
the self-disclosure.
If the assessment was entered via a Managed Service Provider (e.g.
DCSO - Deutsche Cyber-Sicherheitsorganisation GmbH), the self-
disclosure is provided on the platform of the Managed Service
Provider (MSP).

ZFEDEKRAIRRZ—15eERIVDA-ISAB RS, HiREN&S
RSN IER. VDA-ISABHERSSGEH T8N B RRIRRREIX
o, ARSI EERSLIMAISEPRER. JERSChRTE, DEKRAYY
BEHEIRSHIATHITEZ.

INRFHERBIFEERSRME (MIDCSO-FEMNELZEHRATRA

8)) BTRY, WEEERSRME (MSP) & LEHBEIHMLIRE
4.2.1.3 Scheduling Hf2Z&HE

An appointment for the assessment is arranged with the Client.

DEKRA suggests a number of possible dates.

5= AE i bEdEl, DEKRAIRH T —La]geAY HEAEEN,
4.2.1.4 File-based assessment EFSERGITE

The file-based assessment is an audit of all relevant points in relation
to the TISAX® requirements on the basis of documents and other
suitable evidence. A telephone interview or web conference is also
conducted with the Client. In addition to the information provided in the
self-disclosure, the Client submits suitable evidence in the form of
guidelines, process descriptions, screenshots or photos for each audit
point. DEKRA provides a mask for entering the expected evidence.

In preparation for the telephone interview, the Contractor shall carry
out a plausibility check of the self-disclosure and the evidence. If the
result of this check is negative, the Client and the DEKRA reach an
agreement on the further procedure. If the plausibility check yields a
positive result, the information provided is verified during the
interview.

In the case of file-based assessment with on-site inspection,
verification of the information provided is carried out on the Client's
premises instead of in a telephone interview.

ET X HARHMEREN RS SRR L, J3STISAX®EK
BXRAIFARXRETHER, E5ZFHTHEIRNKEMNERN. Bk
THEBHMEREPRMERIN, EFELISE. WERE. FEEE
BRI BN ERZRIRSIE SRR, DEKRANEIATUEILERE
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e W NTT1 =W
FEREIELRAT, T BiMERSTHHEH TEET RS,
RRBELERANAERN, ZPMDEKRAFIH—EEFEK—H., RS
BUeEFE T IERNSR, IPARMRISERISERIREREEEAGIE,
FEEFHHEFEImRERNER T, AU ERIIZEERE
BEFRZATHITHY, MARERIEDXRFHT.

4.2.1.5 On-site assessment IZITL
The on-site assessment is an audit of all relevant audit points in
accordance with the TISAX® requirements performed in the rooms or
on the premises of the Client.
The main focus is on checking the implementation of necessary processes
with regard to information security. For this purpose, documentation and

guidelines are viewed and evaluated on site and interviews are conducted.
In addition, there is a tour of the premises to assess physical security.

A RIRIETISAX@EREZ P DR ESIFFAXATE EXEZR
HATHIERZ,

FEERENEERRE AV EREFISIERR. Alt, BERE
BN GRS TER, I, ESMZZLAHEYES

£,

4.2.1.6 ldentification of weak points and risks JE55ATFIXIEEAIIRE!
If weak points are identified during the assessment, the resulting
information security risks are pointed out to the Client and summarised
in a Closing Meeting.
Possible improvement measures can be agreed with the auditor at this
point in time. Alternatively, the Client draws up a follow-up plan of action.

NRAETHESREF A TESETIT, NNEEFEHELEERNERR
2N, FERRASN EHITRE,
A REIBUA AR EIL DR SRR RAA—. &, BEFEER
SR TEFRREIT A,

4.2.1.7 Audit of the action plan 2 IF+&HETHRIA0E#Z
The Client provides DEKRA with the action plan for remedying the

identified weak points. The auditor checks the proposed measures
and the intended schedule and documents the results in the report.

= FRDEKRAIRH I B IRBIRTESSIA Ty T EE A RVLH IEFEHE LT 4.

HizRICEROIBEATYINEER, FHEERICRERS .
4.2.1.8 Preparation of an assessment report i{EIRSHESR

After the evaluation has been completed, the auditor creates a report

in which all assessment results are documented. The report is agreed

between the Client and the Auditor, and then sent to the Client.

Hh ke, FRRES—HICRATEITHMEERIRS. IREBZEFM
BIZRIAN—E, REREEEF.
422 TISAX® Follow-Up [F4ETISAX®iFHG
The scope of the follow-up assessment depends on the number of

documents to be checked. The Client receives a separate offer for this.

The following alternatives can be implemented.
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REHERSEERA TERENNEHE, SR /ALNE—DERIRRTRINE,
BILASERBIA FEG .
4.2.2.1 Document-based follow-up EF3HYHIELELT G

The Client provides the Contractor with evidence of implementation of
the improvement measures, such as documentation, screenshots,
photos etc. The Client collects and processes documentation of the
implementation evidence of the documented weak points before
sending it to the Contractor in due time.
The Contractor checks the evidence and documents the results in the
follow- up report. This report is made available to the Client.

BF RS RASHERSTEANEHE, N, FREE. BRE.,
EPWEFMECIBIERNIX M, HPaRCICRIVESSHRT, AEk

R AL T
HZGEIHE S ERICRERSIHMEREF. BtiRERMEE
F.

4.2.2.2 On-site follow-up IAELELFEH
Due to the complexity of the improvement measures to be implemented
and the evidence to be provided, it may be necessary to carry out the
follow-up on site.

T B EBGHEIT R RS, TAELEIEAFT
RSP,

5. Issue and use of TISAX assessment documents TISAXITE SIS AFOER

5.1 If the Client is provided with audit-related documents, e.g. reports (referred to
collectively as the "object of use"), the Client receives the right to use the object
of use in accordance with the following provisions.

SNERFIFRAERAARN G, PRE (SR ERNS) |, ERERURR
AT EERIZ{EFRIR.

5.2 DEKRA remains the owner of the object of use and any existing trademark
rights and copyrights. DEKRA grants the Client the non-exclusive right to
deploy the object of use to the following extent upon its being granted or
handed over.

DEKRA{SZAR(EFANRIARAH IR IRINAIEE . ERFERE
{EAXIS/E, DEKRARFZFIFRHBMRFILUSHERZERILI T ER.

5.3 If and to the extent that the scope of the contract includes a simplified group
assessment, the head office shall be entitled to sublicense the right of use granted
to the sites included in the simplified group assessment if the site has bindingly
declared that it will comply with this GTACs as if the site were the Client itself. The
site is not entitled to further sublicense the right of use. The Client shall
immediately withdraw the right of use from a site if it fulfils criteria given in section
5.11 of these General Terms and Conditions. The Client shall inform DEKRA
immediately about this. If a site fulfils the criteria of section 5.11 of these GTACs,
DEKRA can revoke the authorisation of the head office to sublicense the right of
use to the site without notice. Otherwise, the Client is not entitled to subcontract or
sublicense the right of use. The validity of the sublicense depends on the validity
of the licence of the head office.

MREECESEECER TS, FENREZEE AR S ERE
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54

55

56

5.7

58

EEFPAS—HEEETAGTACs, NEEEREEHEFIERINERIFIRE
FIZUER, ZIERIGH—LERZEAN. RSB RRAFEE

5. MBHIERRE, BFRAZEDNIZILAUEIFERN. =P NS ENER
DEKRA, MSR—/MNbraisEGTACsSE5. 1159 R E, DEKRARLURHEITEED
B EERNEEREZIM AT, MARER. BN, ZPTAUGERANGEESR
Bifd., ERFANERERMER T EEBF AR E ML,

In the absence of other agreements, the object of use is designed for use in the

country in which the DEKRA has its legal seat; use abroad is the sole
responsibility of the Client; any liability of DEKRA is excluded in this respect.

ERBEMMMVAIBR T, BEERYREDEKRASIEZFEERRER, EE
HMERRIME—RES EEF; DEKRATEIX S HERHEAISRELIHHER.

The object of use may only be used in the form in which it is issued and delivered.
No changes — particularly to the design, the colour or the text — are permitted.
The Client is not authorised to use only parts of the object of use, i.e. the object
of use may only be used as a whole.

ERNSRRBEUEE ARSI IER. ARTFEN, THEMRIT. B
BN AREN. ZERTRUERZERNSETASE, B, ERNRREF
FA—EEIKER.

If the Client also receives the object of use in electronic form, he is entitled to
change its dimensions; reduction is only permitted down to a minimum font
size of Arial 4. If the size is changed, the text of the object of use must remain
fully legible and the proportions of the text and characters must not be
changed.

REFPHREIBFRZERNSR, ENENERT; RIRAIFRNE
AArial ARE/NFIR, WIRRIBEE, ERMNSRIINAGRIFEBM, X
RIFRFIECHIAEAZE.

The Client shall ensure that the object of use refers to the audited object by
presenting it in such a way that an average consumer understands it to be a
mark of the audited, assessed and/or certified activities, processes, systems or
qualifications. The object of use may only be used in connection with the
activities, processes, systems or qualifications for which it was issued, and only
to show that these activities, processes, systems or qualifications conform to
the requirements on the basis of which they were audited and/or assessed. The
Client may not use the object of use to advertise a product, and may not create
the impression that a product inspection has been conducted by DEKRA. The
object of use may not be used for audited items that have been altered since
the audit.

ZFNRERANSRIEAEEZTSR, IEEESRSIEEAEEZ. THEFI/EIA
IERSER. 38, RAFERIIRENANEN. FRNSRERTAMZER
RAGEN. T2, ARTEE, FERERPXLEN. I8, ARSEIERF
BNHEITEZI/SHHMENEK, ERAMEEERNGRTESET R, BAEE
FXDEKRAEXIF M TieieAIENSR. (FERNSRAESHATEFRZILREZENE

BZIE.
Deployment of the object of use must not give the impression that it
applies to activities or sites that lie outside the scope of the audit.
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ERXIRAIEPE ML AU ERT BB MYEEIE A RAIEIR.

5.9 The object of use may not be used or referenced in a form that could
potentially damage DEKRA 's reputation or that could be considered
misleading. The Client is responsible for the concrete use of the object of
use and will only use it in accordance with applicable laws, in particular
competition law. The Client shall not permit any misleading or illegal use by
third parties. DEKRA shall not be liable for improper usage of the object of
use.

ERNSAMELART BEREDEKRAFEEMM /IR SHIF A RS 1A, =F
SHERAMSRIERERRSR, ERMNRNEENSERER, FRRAE
SRFEIFMTER. ERAERTFE=SHTHIRSEAREER.
DEKRA FEBH{ERNRIVAZERS RERISEIE.

5.10 The object of use may only be used during the validity period of the
TISAX label and if the TISAX label has not been suspended.
EFINISRRBEETISAXIRE B HARER, FERERETISAXIRERK
HIFIER T,

511 DEKRA is entitled to restrict, suspend, revoke and/or withdraw the right
of use at any time if
- requirements for issuing the TISAX label are not (no longer) fulfilled, for
example because false or incomplete information was provided during the
audit procedure;

- the Client fails to meet its obligations in connection with assessment, e.g.

the disclosure requirement concerning changes or the service obligations
arising from the contract with DEKRA, particularly payment obligations;

-the TISAX Assessment contract ends;

- an object of use is used in contravention of these terms and conditions of use;
- there are other reasons arising from these GTACs or the contract.

DEKRABITH(HIRHEIRS]. BiE. RERF/EEEFERN, R

-RB (FRB) BESRTISAXIRERIERK, FIINEATEEZIEFRMET BRIEA
TEER;

- EPREEEITESIHEEXAINS, FliSDEKRABITHIE RS eI iRS
NSHIREER, RIS,

- TISAXIHE SR LL;

- (FRNSEERAFERSEFFISERIIER TER;

- HGTACsHASRMERIEMBRE.

512 In the event of the TISAX label being revoked, DEKRA is entitled to
terminate the contract on exceptional grounds. Additional damages and
other claims shall remain unaffected.

SNERTISAXIRERIRRR, DEKRABRMSAIEHLEISR. MIHRER

(EFRNEf RS AT,
513 After withdrawal of the TISAX label, or expiry of its validity, the Client must
cease all use of the object of use.

ERERITISAXIRE S EBENE RS, EFYIELEXHERAXNSRAFREER.
5.14 DEKRA shall not be liable for any damages incurred by the Client as
a result of authorised revocation of the TISAX label.
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6. Use of the DEKRA logo {{EFEDEKRARRIR
6.1 If the DEKRA logo is displayed on the document, section 5 of these GTACs

shall apply. The Client is also not authorised to use DEKRA 's name, the
name of a company associated with DEKRA, or the DEKRA logo.

WNERDEKRAIRERRENF L, WNAGTACSHESTAR. EFARMIEIN
{EFADEKRARIEZFR. EDEKRATEXEI A BB FREDEKRAIRE.

6.2 The Client may not create the impression that it has a business or similar
relationship with DEKRA or a company associated with DEKRA, or that it
could act on behalf or DEKRA or a company associated with DEKRA or
that DEKRA is obligated in any way.

EFPSIERSDEKRARLSDEKRATERIIATIBISEEURSR, sEA
LIUFRDEKRARL SDEKRATERIIATTS, BDEKRALUEAAARBNS
RYENS,

7. Use of the logo of an accreditor IAFHEHRRAYER

The Client is not entitled to use the logo of an accreditor, unless such usage is
agreed in a separate contract.

BERTERANETWERR, FRAFMERIENERPLIELLIR.

8. Obligations of the Client ZPHIN 5%
8.1 Preparation of assessments {H4A9/ES

Prior to the assessment, the Client shall prepare the
documentation/information generally required for the audit, as well as any
additional documentation/information requested by DEKRA, and shall submit
this to DEKRA in good time and no later than the time of the assessment.

EiHh R, ERNERFEZBETEAUGHNEE, LUK DEKRAZRAYE(TER

ANTHNER., FERL R BT B AR TSRt EEA 45 DEKRA,
8.2 Implementation of the assessment FE{HAIZLHE

8.2.1 The Client undertakes to provide DEKRA with all information and
documentation that is required or relevant for assessments, truthfully,
completely and in a timely manner. Documents must be provided
either as copies, or an inspection should be facilitated. The Client
shall be obliged to provide at least representative samples of
documentation, according to DEKRA requirements. Any costs
associated with providing such documentation shall be borne by the
Client. The Client must draw attention to all processes and facts that
could be of significance for performance of the audit commission. The
Client or an appropriate employee appointed by the company must be
available to answer any questions for the entire duration of an
assessment.

BEFEEIUESE. STEMNATRIS TURDEKRARAITEFTFREERAY
FrEERIIYE. XL RS, SNNETEE. ZF
B XS TRIEDEKRARENIEME/ DENRMANGER, SIRAILEEE
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NHRXRAMEAZANEZEFRE, EPONEER R EITER SR
PITEEERSXNRIFBEITREMEE. B MHSEE, EFEAEEE
RUES R T /RBets a2 AR,

8.2.2 The Client shall be responsible for ensuring compliance with any
pertinent (legal, contractual, professional) secrecy, confidentiality and
data protection obligations with respect to the disclosure of
information to the auditors.

EFERRETEOFEZRNEEEERIVEAER (F3E. 6F. R
Ab) BeFh. HEFEHRRIP X SHISRE.

8.2.3 The Client is obliged to provide the auditors with suitable office
space for carrying out the on-site assessments.

BERENSHERRIRHEGENDIATE, LEH TGS,

9. Confidentiality and data protection {REEFIEHE(RIP

9.1 Confidentiality {24

9.1.1 "Confidential information" is all technical, financial, legal and tax
information, information about designs, inventions, marketing or other
information (including data, records and know-how), which the Client
directly or indirectly makes

accessible in connection with the contract with DEKRA, or which DEKRA
is otherwise supplied with.

"RE(ER RIS EEEEEAILARE - SDEKRAGEA XA, SR
fib ST UIRMHLEDEKRARY, FFERIR. WSS, iFEMMRSER, KR
it. %8, SHEEMER (BEHE. CRIITERA) .

9.1.2 Information is not classed as confidential, if
- it was already public knowledge when DEKRA obtained it, or if it
became public knowledge thereafter, without any breach of this
agreement;
- it was already known at the time DEKRA obtained it;
DEKRA obtained it from a third party before conclusion of this
agreement, or obtained it thereafter from a third party, without any
breach of this agreement, provided that the third party lawfully
obtained the confidential information and is not violating any binding
confidentiality obligation by passing such information on;
- DEKRA developed it independently of the confidential Information.
EEFETREERE, EUTERT
- FEDEKRASKIBEIBEAARFIA, BAELERALNRATA, BRERAT
M
- fEDEKRAGRISHEHERZ EXIAY;
- DEKRAFEAIIMUESITRINE=753K18, BEANEITENE=753%15, (B
AERAMN, FIRER=NERMERERER, BEANEREHTBARIAR
ENSHER MER TIZER,
- DEKRAFEAMKIIRIRESRRIERN PR T IHER.
9.1.3 DEKRA shall treat confidential information as strictly confidential and
shall neither forward it nor make it otherwise accessible to third parties,
and DEKRA shall take suitable precautions to protect confidential
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information. DEKRA may only use confidential information for the
purposes of preparing, assessing and executing the contract, and may
not use it in any other way for DEKRA's own benefit or the benefit of third
parties.

DEKRARIGREEBMATISRZNER, MEEEEASUEMSR
IR =7, DEKRARCREUEHIIFRLEIELAURIPRE(ER. DEKRA
REeBREEERTEENGRES. HEF T, AMELUBIEMESVEE
FIFDEKRABSHE=HHIFIE=

9.1.4 DEKRA may disclose confidential information to colleagues with
and without employee status, associated companies pursuant to
Section 15 et seqq. AktG, and their colleagues with and without employee
status, as well as consultants who are legally bound to maintain secrecy,
provided that these persons are subject to an appropriate confidentiality
obligation.

DEKRAFHRIEAKIGEE 15T B REHARERISMHINRESE. BKE TR
BEER, 8ftINEESAEERISMINRSE, LIRERELEEBNY
SIRTWERIRE, FRRIXEARVNETEISIIRE NS,
9.1.5 The duty of confidentiality shall not apply if
the Client has previously agreed in writing to the disclosure of
confidential information to a third party, for a specific, individual
case;
DEKRA is obliged to disclose the confidential information by the
applicable standard, the law, the decision of a court, the order of

an authority of other government institution, or due to the
regulations of an accreditation body.

ETHIBRT, RENSTER

- BEREACTEREESE=AEENEER, HYEEIBIE

- DEKRAB X SSIRIRIERRVINE., 15@R. iABAYRiR. BTG
AURIZELEONEN SRR ERENZER.

9.1.6 DEKRA is authorised to retain copies for its files of the written
documentation submitted to DEKRA for its inspection or provided for
performance of the audit assignment.

DEKRABRREBIRZZLEDEKRALMBIS B AP E 4 s S TEHIZES
MR B ESAAYFE N,

9.1.7 If DEKRA provides third parties with confidential information in
compliance with these GTACs or the other agreements with the Client,
DEKRA shall inform the Client/company being audited insofar as this is
possible and permitted.

JNSRDEKRANIEGTACsE S A& RIE MMM RS =S RRILRE(E

5., DEKRARER]REFIITFAS EENIBAESZ HRINE P/ A8,

9.1.8 Inthe event of a complaint relating to the Client, DEKRA, the Client and
the complainant will agree on the possible publication of confidential
information, in particular the subject of the complaint and its resolution.

ﬁﬂ%iii SEFBXRNRYF, DEKRA, EFHIIRIFARBHATREATHAIIE
55, FAIRRFERNREBRITRIAM .

9.1.9 DEKRA shall be authorised to retain confidential information for the purposes
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of orderly record keeping and archiving, even after the end of the contract
with the Client.

DEKRANIHEZIURENZRER, LMEEFCRIIFE, BFESEFPNER
TS =
9.2 Data protection Z8E{RiF

9.2.1 DEKRA saves, processed and uses personal data of the client for the purpose
of order performance and also for reasons of its own. For this purpose, DEKRA
also employs automatic data processing systems. DEKRA undertakes to
observe the statutory data protection regulations.

KWTYETTE, BHFESERE, DEKRARE. EMEAZFHMNASE.
A, DEKRAXERABEDIEIBLIER S, DEKRAKIBIETIEESIERIPENA.,

9.2.2 DEKRA is permitted to publish address data of the client and facts that are
relevant for the certificate within the framework of the publication obligations
by law or prescribed by the Accreditation Bodies. DEKRA will also maintain
a reference list with all certificate holders. The list will also be provided to
third parties.

DEKRA# S AR MEBGAEWIRIER A Th XS5 EEIN AT 2= i Eg
TERMSIERARXAISESL. DEKRARGAER—ICRATEIE BB ARNSES
B, WERSRMIESE =T,

0. Prices Z&F

DEKRA calculated the prices agreed in the contract based on the information provided
about the company by the Client. The type, scope or content of the assessment to be
performed may change in the event of a change in circumstances within the Client's
company, or an amendment of the applicable standards. In such a case, the contract
concluded shall no longer be deemed to fulfil its purpose. DEKRA shall therefore
submit a new offer for provision of its services, including new prices and other
conditions, as appropriate. If the Client accepts this new offer, the amended contract
thus concluded shall apply. If the Client does not accept the new offer, DEKRA is
entitled to terminate the contract extraordinarily.

DEKRATRIEZ PRI ARIERITREHERPAUENZER. MREFLTRIERLL

T, SERREREED, BEHITANTERIKEE. SERSAETRERETK.
EXFER T, BITMANESEABHRMAIEEITERI. B, DEKRARNIERZ—HHER
HARSHIFIRINE, SEFNEAMEMREG WER) . MREFEZIINRINE,
BERZENEHIGRE. MREFNEZIIRINE, DEKRABIIZRERBRZLLR

A,

1. Subcontracting 36
The Client shall agree to the engagement of subcontractors by DEKRA.

2PN EEDEKRAIEAS G/,

1. Amendment of contractual agreements &SEIMNHNELT
121 DEKRA shall be authorised to amend the contractual agreements, if and
insofar as the assessment requirements are altered to the extent that DEKRA
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is only able to render its contractually agreed service in compliance with the
standards under amended contractual agreements.

INRIHEERRET, FEDEKRAXBEBIZIBEIEITTNSEMYAVTRER ML
HERLNENRSS, NDEKRABIUEK SR,

122 DEKRA shall inform the Client about any amendments to the contractual
agreements within a reasonable period of at least three months. The Client
shall have the opportunity within this set time period to object to the
amendment of the contractual agreements. If the Client does not raise any
objections within this period, the amended contractual agreements shall be
deemed agreed between the parties. In the event of objections being raised by
the Client, both parties shall have the right to terminate the contractual
relationship with notice of one month from receipt of the objection by DEKRA.

DEKRANMEZED = BIGEERESEMUEHEHESENEF. RN
BISERERNEIRASIHENSREMY. REFELEEREL TR
I, MEATRISENHUAAATTT ZEEIXMIMNY. MREFREEFRIN, U
X7 HENEDEKRAKEIFINERN HEE— B RLLILGRXA.

13. Invalidity of individual provisions MBISZSRAISRK
In the event of invalidity of one or more of the provisions set forth in these
Certification Conditions, the statutory provision shall be considered agreed instead.
Insofar as there is no statutory provision, the parties shall undertake to agree upon a
new valid provision, which comes closest to the meaning of the invalid provision.
The validity of the remaining provisions shall remain unaffected.
NRANEFHPREN — I ZIEAKY, WA ARREESRNK. EREIATE
FHRIBERT, WTNFEREE—IETRIEREN, ZFEARIEIRIEAIE X,
HARFEFAIIIRZEN,
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